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Info Update is published by the Canadian Standards Association (CSA) eight times a year.
It contains important information about new and existing standards, e.g., recently published
standards, and withdrawn standards. It also gives you highlights of other activities and services.
CSA offers a free online service called Keep Me Informed that will notify registered users
when each new issue of Info Update is published. To register go to
http://www.csa-intl.org/onlinestore/KeepMeInformed/PleaseIdentifyYourself.asp?Language=EN.
To view the complete issue of Info Update visit
http://standardsactivities.csa.ca/standardsactivities/default.asp?language=en.

Completed Projects / Projets terminés
New Standards — New Editions — Special Publications
PLUS 9001, 4th edition
The ISO Essentials — A practical handbook for implementing the ISO 9000 family of standards
Paper........................................................................................................................ $135
PDF only ................................................................................................................. $120
The ISO 9000 family of standards was developed to help organizations, of all types
and sizes, to implement and operate an effective quality management system (QMS).
It is made up of the following four core standards:
• ISO 9000:2005, Quality management systems — Fundamentals and vocabulary, describes
the fundamentals of a QMS and specifies the terminology for a QMS.
• ISO 9001:2008, Quality management systems — Requirements, specifies requirements for a
QMS where an organization needs to demonstrate its ability to provide products that meet
customer requirements and applicable regulatory requirements and aims to enhance
customer satisfaction.
• ISO 9004:2000, Quality management systems — Guidelines for performance improvements,
provides guidelines for both the effectiveness and efficiency of the QMS. The aim of this
standard is the improvement of the performance of an organization and the satisfaction of
customers and other interested parties.
• ISO 19011:2002, Guidelines for quality and/or environmental management systems auditing,
provides guidance on auditing quality and environmental management systems, and was
developed by both ISO/TC 176 and ISO/TC 207. The ISO/TC 207 is responsible for the
ISO 14000 family of environmental management system standards.
Together, the four ISO documents form a coherent set of QMS standards that
facilitate mutual understanding for national and international trade.

Reaffirmed Standards
CAN/CSA-Q850-97 (R2009)
Risk Management: Guideline for Decision Makers
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